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HLTH 3100 / Pre-Health Professional Development 

Fall 2010 / Tuesdays 4:00-5:15pm / The University of Texas at Dallas 

 

Instructor:  Dr. J. Scott Wright 

Phone:   972.883.6767 

Email:   swright@utdallas.edu 

Office location:  JO 4.800 (Health Professions Advising Center) 

Office hours:  By appointment 

Class information: http://drscottwright.wikispaces.com 

 

Course Description 

 

This course will introduce students to the concept of professionalism within a healthcare context 

including issues of appropriate personal attributes and expectations, ethical decision making, 

interpersonal communication, and self-appraisal.  We will also have an overview of the history of 

medicine in the U.S., an examination of current issues in healthcare and discussions about personal 

enrichment through research, clinical activities and study abroad experiences.  Must be at least a 

sophomore. 

 

Required Materials: 

 

Complications: A Surgeon’s Notes on an Imperfect Science.  Atul Gawande.  New York:  Picador, 2002. 

 

Only 10 Seconds to Care: Help and Hope for Busy Clinicians.  Wendy Schlessel Harpham, M.D.  

Philadelphia: American College of Physicians Press, 2009. 

 

Journal articles as assigned by instructor 

 

Course Objectives: 

 

 To introduce the concept of professionalism as it is defined and evaluated in a healthcare context 

 

 To understand the personal qualities related to professionalism and conduct a realistic self 

appraisal of these characteristics 

 

 To develop techniques for more effective self management and interpersonal skills 

 

 To enhance awareness of the history and development of healthcare in the United States 

 

 To foster advanced thinking about current medical issues and ethical dilemmas 

 

Course Requirements 

 

 Class attendance and participation 

 Professionalism self assessment 

 Group project 

 Final exam 

 

Classroom Policies 

 

 Cell phones should be turned off during class and calls and text messages are not to be answered 

or placed during class time. 
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 Arriving late is disruptive to class activities and may affect your attendance and participation 

grade. If you have a legitimate reason for being late, please inform the instructor ahead of time or 

immediately after class. 

 
Class Attendance and Participation 

 

This class is a discussion-based course in which students will receive instruction on a topic, engage in 

class discussion, and work in small groups.  Attendance is mandatory and will be graded.  Participation is 

essential for full development of skills taught in the course and also will be graded.  Participation 

evaluation is at the instructors’ discretion.  Students who arrive on time, are prepared, have completed 

assignments and properly engage in the class activities will receive full credit for attendance.  Students 

who are late, unprepared, do not participate, or are inappropriate in class will receive reduced credit.   

In addition to the grading policy for attendance and participation a student’s grade will be lowered a grade 

step for each class missed after two unexcused absences.  

 

Requirements for an excused absence (no exceptions!): 

 All students participating on UTD competitive teams (athletic and intellectual) must bring an official 

Intercollegiate Competition Memo signed by John Jackson prior to any sanctioned absences. Students 

must inform the instructor of the impending absence at least 2 weeks prior to the absence. If this does 

not occur, it is at the instructor’s discretion to excuse or not excuse the absence. 

 Students who are absent due to illness or medical appointments may be excused with a doctor’s note.  

Please note, unless it is a major illness noted by the physician a student will be excused for only two 

class sessions. 

 Any anticipated absence arranged through Disability Services must be shared with the instructor at 

least 2 weeks prior to the absence. If this does not occur, it is at the instructor’s discretion to excuse or 

not excuse the absence. 

 Students observing a holy day must inform the instructor before the class day to be missed 

 

Assignment Format 

 

All assignments are due on the specified due date – no late work will be accepted.  Failure to adhere to 

any of the following instructions will result in a reduction in grade for the assignment.  Also all work 

must exhibit the following: 

 

 Coherence 

 Required elements as specified  

 Typed, double spaced, 12 point Times New Roman font with one-inch margins 

 Student name and submission date 

 Free from typos, spelling, grammatical, and formatting errors 

 Vocabulary and writing style that reflects intellectual maturity and thoughtfulness 

 

Grading      Grading Scale 

 

Class Attendance and Participation 40%  90 – 100%  A  

Professionalism Self Assessment 25%  80 – 89%  B 

Clinical Skills Group Project  20%  70 – 79%  C 

Final Exam    15%  60 – 69%  D 

Below 60%  F 

 

There will be no extra credit assignments in this course. 
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Course Schedule 

 

Week   Topic     Reading Assignments 

 

Wk 1 – 8.24.10  Course Introduction 

 

Wk 2 – 8.31.10  Defining Professionalism  Journal articles 

 

Wk 3 – 9.7.10  Historical Framework   Journal articles   

 

Wk 4 – 9.14.10  Developmental Framework  Journal articles 

 

Wk 5 – 9.21.10  Altruism    Journal articles; Gawande 1-2 

 

Wk 6 – 9.28.10  Competence and Self Assessment Journal articles; Gawande 3 

 

Wk 7 – 10.5.10  Improvement and Learning  Journal articles; Gawande 4 

Self Assessment Paper Due 

 

Wk 8 – 10.12.10 Integrity    Journal articles; Gawande 5-6 

 

Wk 9 – 10.19.10 Empathy and Compassion  Journal articles; Gawande 7-8 

Group 1 Presentation 

 

Wk 10 – 10.26.10 Communication    Journal articles; Gawande 9-10 

   Group 2 Presentation 

 

Wk 11 – 11.2.10 Difficult Patients/Circumstances  Journal articles; Gawande 11-12 

   Group 3 Presentation 

 

Wk 12 – 11.9.10 Doctor/Patient Relationship  Journal articles; Gawande 13-14 

   Group 4 Presentation 

 

Wk 13 – 11.16.10 Ethics     Journal articles 

   Group 5 Presentation 

 

Wk 14 – 11.23.10 Ethical Decision Making  Journal articles   

 

Wk 15 – 11.30.10 Challenges to Professionalism  Journal articles 

 

Final Exam – Date and Time to be Announced Later    

 

 

Student Conduct & Discipline 

 

The University of Texas System and The University of Texas at Dallas have rules and regulations for the 

orderly and efficient conduct of their business.  It is the responsibility of each student and each student 

organization to be knowledgeable about the rules and regulations which govern student conduct and 

activities.  General information on student conduct and discipline is contained in the UTD publication, A 

to Z Guide, which is provided to all registered students each academic year. 

 

The University of Texas at Dallas administers student discipline within the procedures of recognized and 

established due process.  Procedures are defined and described in the Rules and Regulations, Board of 

Regents, The University of Texas System, Part 1, Chapter VI, Section 3, and in Title V, Rules on Student 



Pre-Health Professional Development Syllabus / Fall 2010 / Page 4 

Services and Activities of the university’s Handbook of Operating Procedures.  Copies of these rules and 

regulations are available to students in the Office of the Dean of Students, where staff members are 

available to assist students in interpreting the rules and regulations (SU 1.602, 972/883-6391). 

 

A student at the university neither loses the rights nor escapes the responsibilities of citizenship.  He or 

she is expected to obey federal, state, and local laws as well as the Regents’ Rules, university regulations, 

and administrative rules.  Students are subject to discipline for violating the standards of conduct whether 

such conduct takes place on or off campus, or whether civil or criminal penalties are also imposed for 

such conduct. 

 

Academic Integrity 

 

The faculty expects from its students a high level of responsibility and academic honesty.  Because the 

value of an academic degree depends upon the absolute integrity of the work done by the student for that 

degree, it is imperative that a student demonstrate a high standard of individual honor in his or her 

scholastic work. 

 

Scholastic dishonesty includes, but is not limited to, statements, acts or omissions related to applications 

for enrollment or the award of a degree, and/or the submission as one’s own work or material that is not 

one’s own.  As a general rule, scholastic dishonesty involves one of the following acts:  cheating, 

plagiarism, collusion and/or falsifying academic records.  Students suspected of academic dishonesty are 

subject to disciplinary proceedings. 

 

Plagiarism, especially from the web, from portions of papers for other classes, and from any other source 

is unacceptable and will be dealt with under the university’s policy on plagiarism (see general catalog for 

details).  This course will use the resources of turnitin.com, which searches the web for possible 

plagiarism and is over 90% effective. 

 

Email Use 

The University of Texas at Dallas recognizes the value and efficiency of communication between 

faculty/staff and students through electronic mail. At the same time, email raises some issues concerning 

security and the identity of each individual in an email exchange.  The university encourages all official 

student email correspondence be sent only to a student’s U.T. Dallas email address and that faculty and 

staff consider email from students official only if it originates from a UTD student account. This allows 

the university to maintain a high degree of confidence in the identity of all individual corresponding and 

the security of the transmitted information.  UTD furnishes each student with a free email account that is 

to be used in all communication with university personnel. The Department of Information Resources at 

U.T. Dallas provides a method for students to have their U.T. Dallas mail forwarded to other accounts. 

Withdrawal from Class 

 

The administration of this institution has set deadlines for withdrawal of any college-level courses. These 

dates and times are published in that semester's course catalog. Administration procedures must be 

followed. It is the student's responsibility to handle withdrawal requirements from any class. In other 

words, I cannot drop or withdraw any student. You must do the proper paperwork to ensure that you will 

not receive a final grade of "F" in a course if you choose not to attend the class once you are enrolled. 

 

Student Grievance Procedures 

 

Procedures for student grievances are found in Title V, Rules on Student Services and Activities, of the 

university’s Handbook of Operating Procedures. 
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In attempting to resolve any student grievance regarding grades, evaluations, or other fulfillments of 

academic responsibility, it is the obligation of the student first to make a serious effort to resolve the 

matter with the instructor, supervisor, administrator, or committee with whom the grievance originates 

(hereafter called “the respondent”).  Individual faculty members retain primary responsibility for 

assigning grades and evaluations.  If the matter cannot be resolved at that level, the grievance must be 

submitted in writing to the respondent with a copy of the respondent’s School Dean.  If the matter is not 

resolved by the written response provided by the respondent, the student may submit a written appeal to 

the School Dean.  If the grievance is not resolved by the School Dean’s decision, the student may make a 

written appeal to the Dean of Graduate or Undergraduate Education, and the deal will appoint and 

convene an Academic Appeals Panel.  The decision of the Academic Appeals Panel is final.  The results 

of the academic appeals process will be distributed to all involved parties. 

 

Copies of these rules and regulations are available to students in the Office of the Dean of Students, 

where staff members are available to assist students in interpreting the rules and regulations. 

 

Incomplete Grade Policy 

 

As per university policy, incomplete grades will be granted only for work unavoidably missed at the 

semester’s end and only if 70% of the course work has been completed.  An incomplete grade must be 

resolved within eight (8) weeks from the first day of the subsequent long semester.  If the required work 

to complete the course and to remove the incomplete grade is not submitted by the specified deadline, the 

incomplete grade is changed automatically to a grade of F. 

 

Disability Services 

 

The goal of Disability Services is to provide students with disabilities educational opportunities equal to 

those of their non-disabled peers.  Disability Services is located in room 1.610 in the Student Union.  

Office hours are Monday and Thursday, 8:30 a.m. to 6:30 p.m.; Tuesday and Wednesday, 8:30 a.m. to 

7:30 p.m.; and Friday, 8:30 a.m. to 5:30 p.m.  The contact information for the Office of Disability 

Services is: The University of Texas at Dallas, SU 22, PO Box 830688, Richardson, Texas 75083-0688 

(972) 883-2098 (voice or TTY) 

 

Essentially, the law requires that colleges and universities make those reasonable adjustments necessary 

to eliminate discrimination on the basis of disability.  For example, it may be necessary to remove 

classroom prohibitions against tape recorders or animals (in the case of dog guides) for students who are 

blind.  Occasionally an assignment requirement may be substituted (for example, a research paper versus 

an oral presentation for a student who is hearing impaired).  Classes enrolled students with mobility 

impairments may have to be rescheduled in accessible facilities.  The college or university may need to 

provide special services such as registration, note-taking, or mobility assistance. 

 

It is the student’s responsibility to notify his or her professors of the need for such an accommodation.  

Disability Services provides students with letters to present to faculty members to verify that the student 

has a disability and needs accommodations.  Individuals requiring special accommodation should contact 

the professor after class or during office hours. 

 

Religious Holy Days 

The University of Texas at Dallas will excuse a student from class or other required activities for the 

travel to and observance of a religious holy day for a religion whose places of worship are exempt from 

property tax under Section 11.20, Tax Code, Texas Code Annotated. 

The student is encouraged to notify the instructor or activity sponsor as soon as possible regarding the 

absence, preferably in advance of the assignment.  The student, so excused, will be allowed to take the 

exam or complete the assignment within a reasonable time after the absence: a period equal to the length 
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of the absence, up to a maximum of one week. A student who notifies the instructor and completes any 

missed exam or assignment may not be penalized for the absence. A student who fails to complete the 

exam or assignment within the prescribed period may receive a failing grade for that exam or assignment. 

If a student or an instructor disagrees about the nature of the absence [i.e., for the purpose of observing a 

religious holy day] or if there is similar disagreement about whether the student has been given a 

reasonable time to complete any missed assignments or examinations, either the student or the instructor 

may request a ruling from the chief executive officer of the institution, or his or her designee. The chief 

executive officer or designee must take into account the legislative intent of TEC 51.911(b), and the 

student and instructor will abide by the decision of the chief executive officer or designee. 

Off-Campus Instruction and Course Activities 

Off-campus, out-of-state, and foreign instruction and activities are subject to state law and University 

policies and procedures regarding travel and risk-related activities.  Information regarding these rules and 

regulations may be found at the website address given below.  Additional information is available from 

the office of the school dean.  (http://www.utdallas.edu/BusinessAffairs/Travel_Risk_Activities.htm) 

These descriptions and timelines are subject to change at the discretion of the Professor. 

 


