MIS 6204
I nformation Technology and MI'S Fundamentals

Course Information

Course Number/Section MIS 6204 Section 596

Course Title Information Technology and MIS Fundamentals
Term Spring 2010 — Second 8 Weeks (March 10 — May 5)
Days & Times & Location Wednesdays 5:30-9:30 PM @ SOM 2.107

Professor Contact | nformation

Professor Dr. Cuneyd Kay#please pronounce my first name as “June - aid”)
Other Phone 972-683-8780

Email Address cckaya@utdallas.edu (Best way to contact me)

Office Hours By Appointment only

Other Information We will use E-Learning dtttp://elearning.utdallas.edu

Course Pre-requisites, Co-requisites, and/or Other Restrictions
This course does not require any prior knowledge, and is an introductosg ¢counformation Technology (IT).
Course Description

The rapid pace of IT and the endless business needs of the organizatiorsmagagers to use the most of IT
resources. Managers should also understand how IT can help solve bpisibésas and help the organizations
gain competitive advantage. Using a lecture and case discussiat, faarwill be discussing the role IT plays in
the organization, IT's impact on a firm's strategy, a variety of ITiegions and evaluating IT projects.

Student Learning Obj ectives/Outcomes

At the end of the course, you will

Develop an understanding of the relationship between IT and the firm,

Better understand the role IT plays in the firm,

Understand how IT can help firms gain competitive advantage,

Become more informed consumers of IT resources,

Be able to identify IT’s relationship with other business functions and mianesgeéheories which you
will study/have studied in other classes.

arwdE

Required Course Materials

The case packet is required. You can purchase the customized case packbilr or Off-Campus bookstores.
It should include the following cases and articles:

Capital One Financial Corporation (9-700-124)

Enterprise IT at Cisco (9-605-015)

Zara: IT for Fast Fashion (9-604-081)

Akamai Technologies (9-804-158)

iPremier Co. (A): Denial of Service Attack (9-601-114)

Facebook (Stanford GSB Case E-220)

Strategy and the Internet (by Michael Porter) March 2001 HarvardéassReview, Pub # 6358
Capital Projects as Real Options: An Introduction (9-295-074)
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Suggested Course Materials

The following book is suggested if you don’t have any IT background. | will refbigdook frequently and use
some of its slides.
James O’Brien, George M. Marakaslanagement Information Systersh Edition, McGraw-Hill /
Irwin, 2009, ISBN 978-0-07-337676-9

Assignments & Academic Calendar
The following schedule is tentative and may change during the semesteralNeapasuncements will be made.

Weeks Subject Case Reports Additional Reading
March 10 Introduction, IS Concepts

March 17 SPRING BREAK — NO CLASS

warcn 2
March 31 IT Architecture Case 1: Capital One

April 7 Data Communications Case 2: 7ara

and the Internet

Capital Projects as

April 14 Valuation of IT Projects | Case 3: Akamai Real Options
April 21 Social Networks Case 4: Cisco

April 28 IT Security and Privacy Case 5: Facebook

May 5 EINAL EXAM Case 6: iPremier

(Report Only)

Grading Poalicy
Your grade in the course will be calculated as follows:

Case Reports (5 out of 6 cases) 50%

Case Presentations 10%
Final Exam 20%
Participation 20%
TOTAL 100%

Grades will be curved and your letter grades will be given accordingly.
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Case Reports and Presentations

You will be divided intdb (five) groups of equal size in the first class session. Each group will submitenwritt
report on each case. Report for tfecése (iPremier) is optional.

Each case report should provide a comprehensive analysis oftthprissented in the case and apply the
concepts we discussed in developing a solution. It should present thatalesy and choose one alternative based
on its analysis. Your report will be graded based on the group’s Makimum length for the casereport is5
(five) double-spaced pages plus any meaningful charts, tables, etc. Each group will submit ONLY ONE

COPY of each report. Please DO NOT USE any cover pages or reporstetaer

Case reports should include library research and online research. beDylprovides plenty of resources to
perform online library research at this palgp://www.utdallas.edu/library/resources/databases/businmss.ht

Presentations: Each group will prepare a 15-20 minute presentation analyzing the casecusgdidiythe
alternatives. The presentation should also demonstrate your grouptshesaaut the problem and the company
has been performed.

Course Palicies

Make-up examdMake-up exams will only be allowed with prior permission and mutuakagget. If there is a
schedule conflict please let me know as early as possible.

Late Workwill be penalized with 20% of the total grade each day. If you are late 36G®8gsof your grade is
going to be deducted.

Class AttendanceAttendance will help you follow the topics and the development of the coneefitcollect
attendance every class.

Classroom CitizenshipAny constructive criticism of others’ ideas will be encouraged.tdpies are all open to
discussion and would like the students to share their experiences and tiguespecting others’ ideas.

Technical Support

If you experience any problems with your UTD acdoyou may send an email tassist@utdallas.edur call the
UTD Computer Helpdesk at 972-883-2911

Field Trip Policies/ Off-Campus I nstruction and Cour se Activities

Off-campus, out-of-state, and foreign instructiom activities are subject to state law and Uniuvigrgiolicies and
procedures regarding travel and risk-related adtes. Information regarding these rules and regjolas may be
found at the website addrestp://www.utdallas.edu/BusinessAffairs/Travel _Risgtivities.htm Additional
information is available from the office of the eohdean. Below is a description of any travel /andisk-related
activity associated with this course.

Student Conduct & Discipline

The University of Texas System and The Universfty@xas at Dallas have rules and regulations ferotiderly
and efficient conduct of their business. It is tegponsibility of each student and each studegarozation to be
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knowledgeable about the rules and regulations wdiskern student conduct and activities. Genefatimation on
student conduct and discipline is contained inUi® printed publicationA to Z Guidewhich is provided to all
registered students each academic year.

The University of Texas at Dallas administers sti@iscipline within the procedures of recognized astablished
due process. Procedures are defined and deséniltleelRules and Regulations, Series 50000, Board of Rggen
The University of Texas Systeand in Title V, Rules on Student Services and Atitig of the university’s
Handbook of Operating Procedure€opies of these rules and regulations are dlaita students in the Office of
the Dean of Students, where staff members areadlaito assist students in interpreting the rutesragulations
(SU 1.602, 972/883-6391) and onlinen&tp://www.utdallas.edu/judicialaffairs/UTDJudickdfairs-HOPV.htm|

A student at the university neither loses the ggfdr escapes the responsibilities of citizenship.or she is
expected to obey federal, state, and local lawsedisas the Regents’ Rules, university regulati@ms)
administrative rules. Students are subject toiplise for violating the standards of conduct wheethuch conduct
takes place on or off campus, or whether civilmmmal penalties are also imposed for such conduct

Academic Integrity

The faculty expects from its students a high l@feksponsibility and academic honesty. Because/due of an
academic degree depends upon the absolute intedtity work done by the student for that degreis,imperative
that a student demonstrate a high standard ofighaiv honor in his or her scholastic work.

Scholastic Dishonesty, any student who commitschofascholastic dishonesty is subject to discgliScholastic
dishonesty includes but is not limited to cheatplggiarism, collusion, the submission for crediany work or
materials that are attributable in whole or in pardnother person, taking an examination for argplerson, any
act designed to give unfair advantage to a stuolettite attempt to commit such acts.

Plagiarism, especially from the web, from portiofipapers for other classes, and from any othetceds
unacceptable and will be dealt with under the usitg's policy on plagiarism (see general catalogdetails).
This course will use the resources of turnitin.cernich searches the web for possible plagiarismiswoder 90%
effective.

Copyright Notice

The copyright law of the United States (Title 1hitedd States Code) governs the making of photosamiether
reproductions of copyrighted materials, includingsic and software. Copying, displaying, reproducorg
distributing copyrighted works may infringe the gaght owner’s rights and such infringement is @dbjto
appropriate disciplinary action as well as crimipahalties provided by federal law. Usage of sualenmal is only
appropriate when that usage constitutes “fair wseler the Copyright Act. As a UT Dallas studeot, yre
required to follow the institution’s copyright poji (Policy Memorandum 84-1.3-46). For more inforinatabout
the fair use exemption, séép://www.utsystem.edu/ogc/intellectualpropertygigpol2.htm

Email Use

The University of Texas at Dallas recognizes tHaerand efficiency of communication between fadstyff and
students through electronic mail. At the same tiemsail raises some issues concerning securityteniléntity of
each individual in an email exchange. The unitgrsncourages all official student email correspommt be sent
only to a student’s U.T. Dallas email address dad faculty and staff consider email from studexifieial only if

it originates from a UTD student account. Thiswahlahe university to maintain a high degree of merfce in the
identity of all individual corresponding and thecsgty of the transmitted information. UTD furnesheach student
with a free email account that is to be used ic@thmunication with university personnel. The Dépant of
Information Resources at U.T. Dallas provides ahatfor students to have their U.T. Dallas mailvfarded to
other accounts.

Withdrawal from Class
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The administration of this institution has set dees for withdrawal of any college-level cours€bese dates and
times are published in that semester's courseocptAtiministration procedures must be followeds Ithe student's
responsibility to handle withdrawal requirementsfrany class. In other words, | cannot drop or vl any
student. You must do the proper paperwork to enhiateyou will not receive a final grade of "F"arcourse if you
choose not to attend the class once you are edrolle

Student Grievance Procedures

Procedures for student grievances are found ie VitfIRules on Student Services and Activitieshefuniversity’s
Handbook of Operating Procedures

In attempting to resolve any student grievancerdigg grades, evaluations, or other fulfillmentsaohdemic
responsibility, it is the obligation of the studéinst to make a serious effort to resolve the srattith the instructor,
supervisor, administrator, or committee with whdma grievance originates (hereafter called “the srdpnt”).
Individual faculty members retain primary respoilgipfor assigning grades and evaluations. If thatter cannot
be resolved at that level, the grievance must bengted in writing to the respondent with a copyttod
respondent’s School Dean. If the matter is natlvesl by the written response provided by the redpat, the
student may submit a written appeal to the SchaarD If the grievance is not resolved by the StBean’s
decision, the student may make a written appetlled®ean of Graduate or Undergraduate Educatiahtfendeal
will appoint and convene an Academic Appeals Pamék decision of the Academic Appeals Panel ialfiThe
results of the academic appeals process will teldised to all involved parties.

Copies of these rules and regulations are avaitabdéudents in the Office of the Dean of Studentsgre staff
members are available to assist students in irggngrthe rules and regulations.

Incomplete Grade Policy

As per university policy, incomplete grades will granted only for work unavoidably missed at thesster’s end
and only if 70% of the course work has been coragletAn incomplete grade must be resolved withjhe{8)
weeks from the first day of the subsequent longesten. If the required work to complete the counse to remove
the incomplete grade is not submitted by the sigetdeadline, the incomplete grade is changed atioafly to a
grade ofE.

Disability Services

The goal of Disability Services is to provide staotdewith disabilities equal educational opportugstiDisability
Services provides students with a documented lettpresent to the faculty members to verify that $tudent has a
disability and needs accommodations. This letteukhbe presented to the instructor in each coairtiee

beginning of the semester and accommodations nestubedid be discussed at that time. It is the stiglen
responsibility to notify his or her professors loé theed for accommodation. If accommodations aetgd for
testing accommodations, the student should renhi@dnistructor five days before the exam of anyirigst
accommodations that will be needed. Disability 8w is located in Room 1.610 in the Student Uniffice

hours are Monday — Thursday, 8:30 a.m. to 6:30,@and Friday 8:30 a.m. to 5:00 p.m. You may readahility
Services at (972) 883-2098.

Guidelines for documentation are located on thaliigy Services website at
http://www.utdallas.edu/disability/documentatiom@x.html

Religious Holy Days
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The University of Texas at Dallas will excuse adstot from class or other required activities fa thavel to and
observance of a religious holy day for a religiohose places of worship are exempt from propertyutacter
Section 11.20, Tax Code, Texas Code Annotated.

The student is encouraged to notify the instructoactivity sponsor as soon as possible regardiegabsence,
preferably in advance of the assignment. The siude excused, will be allowed to take the exaroamnplete the
assignment within a reasonable time after the alesenperiod equal to the length of the absencéy apmaximum
of one week. A student who notifies the instrucamid completes any missed exam or assignment mapenot
penalized for the absence. A student who failotomete the exam or assignment within the presdrgexiod may
receive a failing grade for that exam or assignment

If a student or an instructor disagrees about #tare of the absence [i.e., for the purpose of mibsg a religious
holy day] or if there is similar disagreement abatiether the student has been given a reasonaidetdi complete
any missed assignments or examinations, eithesttident or the instructor may request a ruling friwa chief
executive officer of the institution, or his or heéesignee. The chief executive officer or desigmerst take into
account the legislative intent of TEC 51.911(b)Y] &me student and instructor will abide by the gieci of the chief
executive officer or designee.

These descriptions and timelines are subject to change at the discretion of the Professor.
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