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Your Rights Under Workers' Compensation

You may have the right to receive benefits.

You may receive benefits regardless of who caused or helped cause your injury. You
may not receive benefits if your injury occurred while you were intoxicated, you
injured yourself intentionally or while unlawfully attempting to injure someone else,
you were injured by another person for personal reasons, you were injured while
voluntarily participating in an off-work activity, you were injured by an act of God, or
your injury occurred during horseplay.

1.

You have the right to receive the medical care reasonable and necessary to treat your
work-related injury or illness for the rest of your life.

2.

You have the right to the initial choice of doctor.

You may not change doctors except with the approval of the Commission. You do not
need to get approval to go to a different doctor for emergency treatment, if you or your
doctor moves or if your doctor is unable to continue treating you.

3.

You have the right to hire an attorney to help you get benefits or to help you resolve
disputes.

4.

You have the right to receive assistance from appropriate, qualified Commission staff
and, in the event of a dispute resolution proceeding, from a Commission ombudsman
free of charge. To request assistance, contact the field office handling your claim, or
call 1-800-252-7031.

You have the right to receive information and assistance regarding your claim.
Commission staff will explain your rights and responsibilities under the Texas Workers'
Compensation Act. Additionally, you have the right to be assisted by a Commission
ombudsman in informal dispute resolutions and in administrative proceedings if you are
not represented. However, an ombudsman cannot serve as a legal representative or
attorney for you.

5.

You have the right to confidentiality.

Only people who need to know - such as your doctor, your employer or your
employer's insurance carrier - may see information in the Commission's files. A
prospective employer may get limited information from the commission from the
commission about your claims. If you wish someone who is assisting you to have
access to your file, you must provide written approval for them to do so.

6.
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