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THE BOOKSTORE

The Bookstore, located in the Bookstore Building, is a self-supporting auxiliary
enterprise operated by a comerci al book conpany under contract with the University.
Sal es are made on a cash basis. Credit Cards (AMEX, Discover, MasterCard or Visa) or
checks are al so acceptable nmethods for payment. Checks are accepted for the anount of
pur chase when acconpani ed by proper custoner identification; e.g., current UID
Identification Card and driver's license.

A Store M ssion:
The primary purpose of the UTD Bookstore is to serve the students, faculty and
staff of the University by naking avail abl e books and supplies required for
course work. In addition, the store maintains a selection of trade books,
col l ege supplies and inprinted merchandi se which contribute to the overal
educati on experience offered by The University of Texas at Dallas. Students,
faculty, staff, alumi and visitors to the canpus all make extensive use of the
UTD Bookst or e.

B. The Bookstore stocks:
1. Books: required and recommended texts, reference books, current best
sellers in paperback, and a general cross section of trade books. Special

orders are processed for individual book titles.

2. Supplies and Study Aids: course-related and general

3. O her: nmmgazi nes, packaged candy and snacks, greeting cards, stationery,
gift items, sportswear, college rings, etc.

C. Hours of Qperation: The Bookstore's normal hours of operation are:
8:30 a.m - 7:00 p.m Monday t hrough Thur sday
Fall & Spring Senesters
8:30 a.m - 5:00 p.m Fri day

9:00 a.m - 2:00 p.m Saturday (closed during the sumrer)
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C Hours of Qperation, Continued

Hours are extended during certain peak periods; i.e., the beginning of a

senester, and are nore limted during semester breaks. Any changes in hours of

operation are posted in the Bookstore.

D. Exchanges and Ref unds:

The Bookstore strives toward a policy that all sales are final; exchanges and
returns are handled on a one-to-one basis between the custoner and the

Bookstore. A cash register receipt for the purchase is required for an exchange

or refund.

Materials found to be defective due to manufacture will be replaced by the
Bookst ore.

1. Text book Refund Policy:

a. A cash regi ster recei pt nust acconpany all returns.

b. Books nust be returned within the first two weeks of the Fall and
Spring senesters and within one week of the start of each summer
term

C. New books must be unmarked and show no signs of use or wear

d. Def ective books will be replaced at no charge and should be returned
at once.

2. Book Buyback Policy:

The Bookstore will repurchase textbooks at the end of each senester
provi ded the textbook is in good condition and will be a required text for

t he subsequent senester.

Buyback takes place during final exam nation periods of each senester and
is publicized through canpus publications as well as being posted in the
Bookst ore
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E. Procedure for Ordering Textbooks:

A Text book Information form (see Exhibit F10), furnished to the faculty and

academ ¢ admini strative offices, nust be conpleted each senester for each

course. To assure textbook availability, orders should be placed with the

Bookstore by the foll owi ng dates:

Fal | Senester - by April 15
Spring Senester - by October 1
Sunmrer Senest er - by March 10
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