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Definition 

Information Literacy is defined as the ability to locate, evaluate, manage, and use 
information from a variety of sources, both print and electronic, for problem solving, 
decision making, and research. 

Information Literacy Mission 
 

Information Literacy at the University of Texas at Dallas is a means for students, faculty, 
staff and community users to develop library research skills, information literacy ability 
and competent information use as a part of lifelong learning.  
 
Information literacy instruction is individual research sessions, library tours or class 
sessions. Any UTD student, faculty, or staff with an activated Comet Card may request a 
library tour or an instruction session. Community users may request a tour of the library 
or participate in subject sessions. 
 
Community Users 
Community users are welcome to request a tour of the library or to participate in subject 
sessions. Community Users may request instruction on the use of the Community User 
Workstation from the Head of Information Literacy Services by telephone or email. Use 
of the Workstation is governed by the policy set by the Dean of the Libraries and the 
Senior Associate Director. 
 
The Community User Workstation is available to visitors from the surrounding 
community. A valid form of identification will be necessary for accessing electronic 
resources and registering for tours or instruction. It will be necessary to call the library to 
register to attend tours or classes. 
 
Library resources may be used by high school classes in eleventh and twelfth grades 
when accompanied by a teacher during a class visit. The visit must be coordinated with 
the Head of Information Literacy and Outreach or the Information Literacy Librarian. 
The size of the group is a consideration for the visit’s approval as the goal would be to 
cause as little disruption to the Reference Area as possible. Please contact the Head of 
Information Literacy and Outreach or the Information Literacy Librarian one week prior 
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to the class date. During visits by high school classes sign will be posted to alert other 
patrons to the added traffic and activity in the Reference Area. The 3rd and 4th floors are 
designated Quiet Study Areas.  
 
 
Information Literacy Goal 
The goal of Information Literacy at the University of Texas at Dallas is to make 
McDermott Library an integral part of the campus learning experience; to integrate fully 
into the research environment; to advance lifelong learning for students, faculty and staff; 
to offer a variety of online tutorials; and to eventually offer credit courses. These goals 
can be achieved through information literacy instruction sessions, online tutorials, subject 
specific training sessions, and on-going one-credit classroom instruction. It is the aim of 
the Information Literacy program to collaborate with faculty to provide students with 
research instruction. 

The instruction librarians will:  

Always be professional in interacting with students, faculty and staff; 

Introduce the patron to the liaison in a particular subject area whenever possible; 

Work with faculty on incorporating instruction in the important use of information 
resources in their classes;  

Increase faculty’s familiarity with and use of electronic information sources;  

Encourage faculty to develop assignments using appropriate print and electronic sources 
which emphasize critical thinking skills; 

Encourage faculty to emphasize appropriate use and citation of resources to avoid 
plagiarism; 

Assist students in learning how to define an information need and to select resources, 
both print and electronic;  

Help students learn to critically analyze and evaluate information;  

Make students aware that searching for information requires time and practice, and that 
information literacy skills are part of lifelong learning; 

Continue to mesh the goals of reference, liaison and information literacy to achieve 
informed, literate, and necessary public services;  

Assist the Head of Information Literacy in keeping accurate statistics. 
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Instruction Session Policy 
 
Faculty attendance 

 
The reference staff strongly encourages faculty participation in the instruction 

session process.  
 

Information Literacy Instruction content 
 
Information Literacy instruction sessions are designed to introduce users to the 

resources available at the University Libraries (McDermott and Callier) and to assist in 
the development of research strategies that will enable users to pursue their research 
goals or other information needs. When an instruction session is requested, a reference 
librarian customizes the session to best fit the faculty’s or student’s course and 
assignment requirements.  Included in a general library instruction session are an 
overview of the library’s services and collections, an introduction to resources including 
our catalog, and a demonstration of periodical indexes and printed and electronic 
resources appropriate to the topic and level of the class.  The session also includes a 
discussion of library research skills and search strategies.  Advanced instruction sessions 
might include conducting a legislative history, researching a market for a new product, or 
a thorough literature review for a thesis or dissertation.   
 
Information Literacy instruction availability 

 
Instruction sessions are available at any time of the year, and may coincide with 

class projects.   
 

Information Literacy instruction location 
 
Instruction sessions can be taught in the McDermott Library’s Instruction Area 

during regularly scheduled class meeting times.   The reference librarians are also 
available to hold the sessions in classrooms or lecture halls.  Live demonstrations of the 
electronic resources may be limited by the room’s network connections.  

To request an information literacy instruction session, contact Loreen Phillips at 
(972)-883-2126 or loreen.phillips@utdallas.edu.  You may also inquire at the Reference 
Desk in the library. 
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Library Instruction Area Policy 
 
Some Basic Guidelines For The use of the Room 
 

1. Must be reserved with Loreen Phillips, if not available, Linda Snow 
2. No use by non-library affiliated staff 
3. Staff use includes vendor demos, displays, training and online courses 

 
Use of the room: 

1. Information Literacy sessions 
2. Staff training and classes 
3. Personal tours 
4. Product demonstrations 
5. Personal IL sessions 
6. Reference meetings 
7. Product training 

 
Requesting the room 
1. Use of the room is scheduled by all librarians on the BIRM calendar 
2. Refer non-library staff to Loreen or Ellen Safley in Loreen’s absence. 
 
 
BI Room Calendar 
1. The Reference Librarians all have shared rights to the Calendar. Courtesy dictates that 
we alert each other to changes. 
 
Equipment Troubleshooting and Care 
 ELO – Loreen to contact Digital Southwest 
 PC’s and computer related – TUG (LITS) 
 Sharon Deal and Linda Snow have Rolodex information when Loreen travels 
 
Care of Touch Screen 
Clean after use with clothes in the podium cabinet.  
Alert Sharon if more is needed 
 
Care of White Board 
Use only dry erase markers 
 
No food or beverages during sessions with students. 
 
 
 
McDermott Library adapts the policies and mission statements of the American Library 
Association’s LIRT and ACRL/ IS in developing its Library Instruction policy and 
mission. 


