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Galia	  Cohen,	  PhD	  
Senior	  Lecturer	  and	  Associate	  Director	  
Justice	  Administration	  and	  Leadership	  (JAL)	  Program	  
Department	  of	  Criminology	  |	  School	  of	  Economic,	  Political,	  and	  Policy	  Science	  	  
The	  University	  of	  Texas	  at	  Dallas	  
800	  West	  Campbell	  Rd	  |	  Richardson,	  TX	  75080-‐3021	  
Office-‐	  GR	  3.220	  |	  Tel:	  972.883.2711	  |	  Mailstop	  -‐	  GR31	  
galia.cohen@utdallas.edu	  
	   	   	   	   	   	   	   	   	   	   	   	   	  	   	  
	  
Educational	  Background	  
	  
Doctor	  of	  Philosophy	  in	  Public	  Administration,	  May	  2014	  	  
The	  University	  of	  Texas	  at	  Dallas,	  Department	  of	  Public	  Affairs	  

	   	  Dissertation:	  “An	  Agency-‐Level	  Analysis	  Of	  Turnover	  Intention	  And	  Behavior:	  Evidence	  
from	  the	  U.S.	  Federal	  Government”	  
Committee:	  Paul	  Battaglio	  (Chair),	  Doug	  Goodman,	  Robert	  Taylor,	  and	  Meghna	  
Sabharwal	  	  

	  
Masters	  of	  Public	  Policy	  and	  Administration,	  May	  2008	  
Bar-‐Ilan	  University,	  Israel.	  Department	  of	  Sociology	  
	   Concentration:	  Organizational	  Sociology	  
	  
Bachelors	  of	  Arts	  in	  Psychology	  with	  Minor	  in	  Biology,	  May	  2001	  
Bar-‐Ilan	  University,	  Israel.	  Department	  of	  Psychology	  

Concentration:	  Organizational	  Psychology	  
	  

Employment	  Background	  	  
	  
Senior	  Lecturer	  and	  Associate	  Director,	  January	  2014	  to	  Present	  
The	  Department	  of	  Criminology	  
The	  University	  of	  Texas	  at	  Dallas,	  Richardson,	  Texas	  
	  
-‐Advise	  students	  in	  the	  selection	  of	  academic	  courses	  
-‐Prepare	  and	  maintain	  program	  budget	  
-‐Maintain	  student	  records	  
-‐Organize	  and	  conduct	  academic	  workshops	  and	  orientations	  for	  current	  students	  	  
-‐Design	  and	  conduct	  academic	  presentations	  for	  future	  students	  	  
-‐Assist	  program	  director	  in	  the	  general	  leadership	  and	  development	  of	  the	  program	  	  
	  
-‐Courses	  taught	  or	  currently	  teaching:	  
	  
Graduate	  level:	  

PA6345	  “Human	  Resource	  Management.”	  On-‐Ground	  course.	  Semesters:	  Fall	  2012;	  
Spring	  2014.	  
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PA6319	  “Topics	  in	  Public	  Affairs	  -‐	  Negotiations	  &	  Dispute	  Resolution”,	  On-‐Ground	  
course.	  Spring	  2013;	  Fall	  2014	  
	  

Undergraduate	  level:	  	  
PA3333	  “Human	  Resource	  Management.”	  On-‐Ground	  course.	  Semesters:	  Spring	  
2012;	  Spring	  2013;	  Fall	  2013.	  	  
	  
PA/PSCI	  4345	  “Negotiation	  and	  Conflict	  Resolution.”	  On-‐ground	  course.	  Fall	  2012.	  	  
	  
SOC3336	  “Culture	  and	  Politics	  in	  the	  Middle	  East.”	  On-‐Ground	  course,	  Co-‐Lecturer.	  
Semesters:	  Fall	  2011;	  Spring	  2013.	  	  

	  

Associate	  Professor,	  July	  2013-‐	  present	  	  
Collin	  County	  Community	  College,	  McKinney,	  Texas	  
	  

SOCI1301	  “Introduction	  to	  Sociology”	  Undergraduate	  level,	  On-‐Ground	  course.	  
Semesters:	  Summer	  2013;	  Fall	  2013	  (3	  sections);	  Spring	  2014	  (2	  sections);	  Fall	  
2014	  (3	  sections)	  

	  
Graduate	  Assistant,	  August	  2011	  to	  December	  2013	  
The	  Department	  of	  Public	  Affairs	  
The	  University	  of	  Texas	  at	  Dallas,	  Richardson,	  Texas	  
	  
-‐Teaching	  graduate	  and	  undergraduate	  level	  courses.	  See	  list	  above.	  	  	  

	  
Assistant	  Director	  of	  Human	  Resource,	  2003-‐2007	  
”Clalit”	  Health	  Services	  (CHS),	  Ramat	  Gan.	  Israel.	  
	  
Responsibilities:	  	  
-‐Coached	  and	  trained	  managers	  to	  lead	  service	  transformation	  processes.	  	  
-‐Established	  training	  programs	  for	  staff	  to	  enhance	  workplace	  performance.	  
-‐Designed	  and	  led	  offsite	  training	  for	  managers	  on	  how	  to	  increase	  team	  leadership	  and	  
how	  to	  be	  effective	  leaders.	  
-‐Worked	  with	  a	  consultant	  team	  to	  design	  and	  implement	  policies	  that	  promote	  better	  
service.	  
-‐Managed	  broad	  range	  of	  HR	  functions	  including	  work	  contracts	  and	  advising	  staff	  on	  
conditions	  of	  employment.	  
-‐Guided	  managers	  with	  job	  descriptions	  writing	  and	  hiring	  procedures.	  
-‐Evaluated	  work	  performance	  of	  administrative	  personnel.	  
-‐Conducted	  interviews	  and	  orientations	  for	  candidates.	  
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Publications	  
	  
Cohen,	  Galia	  (2012).“Accountability	  Challenges	  in	  the	  21st	  Century	  Governance.”	  	  
PA	  TIMES	  Online.	  American	  Society	  for	  Public	  Administration.	  	  
http://patimes.org/accountability-‐challenges-‐21st-‐century-‐governance/	  
	  
Cohen	  Galia	  and	  Robert	  Taylor	  (2014).	  “Orlando	  Winfield	  (O.W.)	  Wilson.”	  The	  Encyclopedia	  
of	  Criminology	  &	  Criminal	  Justice.	  Wiley-‐Blackwell.	  	  
	  
Work	  in	  Progress	  	  
	  
Cohen,	  Galia.,	  Robert	  Blake,	  and	  Doug	  Goodman.	  “Does	  Turnover	  Intention	  Predict	  Actual	  
Turnover	  Among	  Federal	  Government	  Employees?”	  	  Revise	  and	  Resubmit	  (Review	  of	  Public	  
Personnel	  Administration)	  

Goodman	  Doug,	  and	  Galia	  Cohen.	  “Ethical	  Concerns	  for	  Employment	  At	  Will	  in	  the	  Public	  
Sector.”	  Preparing	  for	  submission.	  	  
	  
Cohen,	  Galia.	  “The	  Influence	  of	  Commitment	  Human	  Resource	  Practices	  on	  Collective	  
Voluntary	  Turnover.”	  Preparing	  for	  submission.	  	  
	  
Cohen,	  Galia.	  “Does	  Procedural	  Justice	  Matter?	  Testing	  Its	  Impact	  on	  Turnover	  and	  Job	  
Satisfaction”	  
	  
Conference	  Presentations	  
	  
Cohen,	  Galia	  and	  Robert	  Blake	  (2012).	  “Organizational	  Determinants	  of	  Employee	  
Turnover	  Across	  the	  U.S.	  Federal	  Government”.	  Southeastern	  Conference	  for	  Public	  
Administration	  (SECoPA),	  October	  3-‐6	  in	  Coral	  Springs,	  FL.	  
	  
Cohen,	  Galia	  (2012).	  “Determinants	  of	  Turnover	  Intentions	  Among	  Federal	  Government	  
Employees.”	  American	  Society	  for	  Public	  Administration	  (ASPA)	  Annual	  Meeting,	  March	  2-‐6	  
in	  Las	  Vegas,	  NV.	  
	  
Cohen,	  Galia	  (2011).	  “Predicting	  Federal	  Government	  Job	  Satisfaction:	  The	  Role	  of	  Job,	  
Organizational	  and	  Individual	  Variables”.	  Academy	  of	  Management	  Annual	  Meeting,	  August	  
12-‐15	  in	  San	  Antonio,	  TX.	  	  
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Other	  Presentations	  
	  
Cohen,	  Galia	  (2012;	  2013).	  “Writers’	  Workshop:	  How	  to	  Write	  A	  Literature	  Review”.	  	  	  	  	  	  	  	  	  	  	  	  	  
Pi	  Alpha	  Alpha,	  The	  University	  of	  Texas	  at	  Dallas,	  TX	  
	  
Cohen,	  Galia	  (2011).	  “Why	  is	  Higher	  Education	  Important?”	  Collin	  County	  Community	  
College,	  McKinney,	  TX	  

Honors	  and	  Awards	  
	  
Honorary	  Dissertation	  Award.	  The	  Global	  Standard	  in	  Public	  Service	  Education	  (NASPAA),	  
Albuquerque,	  2014.	  

Founder’s	  Forum	  Fellowship.	  	  The	  American	  Society	  for	  Public	  Administrations	  (ASPA),	  Las	  
Vegas,	  2012.	  

Phi	  Alpha	  Alpha	  Public	  Affairs	  and	  Administration	  Honor	  Society:	  The	  University	  of	  Texas	  
at	  Dallas,	  2011.	  

Full	  Tuition	  Scholarship:	  The	  University	  of	  Texas	  at	  Dallas,	  School	  of	  Economic,	  Political	  
and	  Policy	  Sciences,	  2011-‐2014	  

Achievement	  Scholarship:	  Bar-‐Ilan	  University,	  School	  of	  Social	  Sciences,	  2006	  to	  2008	  	  

Dean’s	  List:	  Bar-‐Ilan	  University,	  School	  of	  Social	  Sciences,	  1999	  to	  2001	  	  

Professional	  Service	  	  
	  
American	  Society	  of	  Public	  Administration	  (ASPA),	  2011	  to	  Present	  

National	  Council	  
	   Student	  Representative	  2014	  to	  2015	  
Finance	  Committee	  	  

Member,	  2014	  to	  Present	  	  
PA	  TIMES	  Editorial	  Board	  

Board	  Member,	  2013	  to	  Present	  
Founders	  Fellows	  Committee	  

Member,	  2013	  to	  Present	  	  
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Pi	  Alpha	  Alpha	  

President,	  2013	  to	  2014	  
Vice	  President,	  2012-‐2013	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  Treasurer,	  2011-‐2012	  
	  
Review	  of	  Public	  Personnel	  Administration	  

Reviewer,	  2013	  to	  present	  
	  
	  
Associations	  and	  Affiliations	  
	  
American	  Society	  of	  Public	  Administration	  (ASPA),	  2011-‐present.	  

Pi	  Alpha	  Alpha,	  2011-‐present	  

Academy	  of	  Management	  (AOM),	  2011	  –present	  

	  
Research	  Interests	  	  
	  
Strategic	  Human	  Resource	  Management,	  Federal	  Government,	  Public	  Administration,	  
Leadership,	  HR	  practices,	  Employee	  Turnover,	  Empowerment,	  Human	  Capital	  Crisis,	  
Organizational	  Theory,	  Negotiation	  and	  Conflict	  Resolution.	  
	  

	  

	  


